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Overview of p resentat ion

• Why the inte rest in new models of housing 
with ca re?

• What’ s new/d iffe rent about them?

• Are they meeting expectations of policy 
makers, se rvice commissioners, p roviders 
and residents?
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1:Housing with care: why the inte rest?

• Ageing soc iety
• Po licy empha sis on independence and 

choice in la ter life

• Concerns about cost s of resident ial ca re
• Potent ia l of housing w ith care to p romote 

hea lth and well-being of o lder people
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2: Housing w ith care: UK models 

• Range of definit ions

• ‘Concept ra ther than a housing type’
– Princ ip les: rehab ilitat ion, inde pendence, tenancy 

rights, neighbourliness, commu nity acc ess
– Design: “at home” , not “ in a home” , commu na l 

re sources, p rivacy
– Care and leisure: f lexib le working w ith 24 hr on -

site sta ff, mea ls, socia l support
– Allocations: jo int a ssessment, inc lusive
(Riseborough & Fletcher, 2003)
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3: Housing w ith care: va riations on a theme

• Range of p roviders: pub lic , p rivate, volunta ry 
sec to r

• Range of housing and ca re/ support p rovider 
re la t ionship s

• Sca le of development
• Allocations and elig ib ility crite ria
• Type of tenure: rent and leasehold
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4: Housing w ith care: g reat expectat ions?

• Promotes independence 
• Reduces soc ia l isolat ion

• Alte rnative/ sub st itute fo r re sident ia l ca re
• Home for life
• Imp roved qua lity of life 

• Cost-effective
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5: Housing w ith care: CHP p ro jec ts

• Eva luation of UK’ s f irst cont inuing care 
ret irement comm unity Ha rt rigg Oaks

• Systemat ic review of the effec tiveness of 
emerg ing models of housing w ith care

• Long itudina l comparative eva luation of 7 
d iffe rent housing with ca re schemes
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6: Eva luat ion of Hart rigg Oaks
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7: Eva luat ion of Hart rigg Oaks: Find ing s

• High levels of sa t isfac tion among residents
• Concerns about soc ia l iso lation of the fra il
• Issue s about re sident empowerment
• Dementia ca re
• Managing expectations
• Dynamic nature of Ha rt rigg Oaks
• Concerns about affo rdab ility
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8: Housing w ith Care fo r La te r Life: A Lite rature 
Review

“ Housing w ith Ca re fo r Later Life: A Lite ra ture Review”
Croucher, Hicks and Jackson, 2006
http :/ / www.jrf.o rg .uk

• 14 e lec tronic databases
• Grey lite ra ture 

– SIG LE
– website sea rching: academic, government, o rganisa t ional (UK and 

ab road)
– Contact w ith key o rganisa t ions and ind ividua ls

• More than 4000 references
• Exp lic it inc lusion & exc lusion c rite ria
• 145 stud ies inc luded in the review
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9. Lite ra ture review: find ings

• 11 stud ies since With Respect to Old Age (Tinke r, 
1999)

• Va lue p laced by o lder peop le on comb inat ion of 
inde pendence and security

• Reduc ing soc ia l isolation?
• Home fo r life?
• Alte rnative to resident ia l ca re?
• Ba lance o f f it and frail?
• Cost effec tive?
• Gaps in the evidence: ethnic ity, gender, 

te leca re/assist ive technolog ies, qua lity of life
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10: Housing w ith care - p romoting 
independence

• High levels of sa t isfac tion a re consistent ly 
reported by re sidents of housing w ith ca re

• Comb inat ion of independence and security 
that is g reatly va lued by residents

• Not a lways a sha red understand ing of 
‘ independence’ between residents and 
p roviders
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11: Housing w ith care – health, well-being and 
qua lity of life

• No ‘measu re s’ of qua lity of life

• Potent ia l fo r reduc ing o r red irec ting 
demand s made on hea lth se rvice

• Mea suring impact on hea lth sta tus (2 
stud ies)
– Se lf reported hea lth sta tus remains stab le 

compared to comparab le commu nity samp le
– Security, safe environ ment, peer support
– Recognit ion of p reviously un-met need s
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12: Housing w ith care - reduc ing soc ia l 
iso la t ion

• Housing with ca re offe rs opportunit ie s fo r 
soc ia l interac tion and companionship

• Very fra il, peop le with senso ry and/ o r 
cognit ive impa irments on the ma rg ins of 
soc ia l g roup s and networks

• Tensions a round integ ra t ion of fit and fra il

• Use a s a community re source?
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13: Housing w ith care – home fo r life?

• No stud ies reported residents could age in p lace 
under any c ircum stances 

• Frequent ly moves to re sident ia l and nursing home 
care reported
– Cha lleng ing behaviours/ dementia
– Flexib ility of care
– Numbers of re sidents w ith high level need s
– Willingness of funders to pay fo r add it iona l ca re

• Housing with ca re p rovide an a lte rnative to 
re sident ia l ca re in some c ircumstances

• It is not a sub st itute fo r these sett ing s
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14: Housing w ith care - cost effec tive?

• Evidence is lim ited and cont rad ic tory

• Appears that housing w ith ca re more 
expensive than resident ia l ca re, but cheaper 
than home ca re

• How to inc lude relat ively intang ib le elements 
in cost ing i.e. g reater independence and 
autonomy, sense of security

• Affo rdab ility?
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15. Gap s in UK Evidence

• End of life ca re
• BM E g roup s
• Ro le of telecare and other assist ive 

technologies
• Quality of life
• Exit c riteria – when should peop le move on, 

and who dec ided?
• St re sso rs a ssoc iated w ith liv ing in a m ixed 

dependency, communa l sett ing in later life?
• Private secto r p rovision?
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16: Comparative eva luation

• Long itudina l comparative eva luation of 7 
d iffe rent housing with ca re schemes:-
– Ba se line data
– Re sidents/ tenants/ owners
– Care sta ff
– Management o rganisa t ions
– Other stake-holders
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17: Comparative eva luation:pa rt ic ipating 
sc hemes

• 7 schemes
– locations: reg iona l sp read; urban/ suburban/ rural;
– p rovider o rganisa t ions: 2 RSL schemes, 4 not-fo r-

p rofit / cha ritab le t rust s; 1 p rivate secto r
– Sca le: la rgest more than 400 re sidents; sma lle st 40
– Range of acc ommodation: type; size; tenure;
– Range of ca re se rvices
– Range of facilit ie s
– Fund ing a rrangements
– Pa rtner o rganisa t ions
– Length of operat ion
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18:Comparative eva luation: emerg ing 
find ing s(1)

• Re sidents’ perspectives
– Po sit ive cho ice: comb ination of independence 

and security
– “ Staying put” not an option
– “ Diffe rent way of life”
– Neighbourliness & mutua l support
– Be ing kept info rmed / accurate info rmation
– Empowerment
– Home fo r life?
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19: Comparative eva luation: emerging find ing s 
(2)

• Care need s and services
– Ent ry and exit c rite ria 
– Range o f “ packages” and fees
– Affo rdab ility?
– Minimum use of te lecare/a ssist ive technolog ies
– On-site care home/end of life ca re
– Dementia & other menta l hea lth p rob lems
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20: Housing w ith care fo r later life: defining 
fac to rs

• Philo sophy and etho s of managing 
organisat ions

• Autonomy of o rganisa t ions

• Exit and entry c riteria
• Sca le of sc hemes

• Space, design, location
• Pe rmeability of bounda ries
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21: Housing w ith care: meeting expectations?

• Independence but not choice

• Reduces soc ia l isolat ion?
• Alte rnative o r subst itute for re sident ia l ca re?

• Home for life?
• Affo rdab le?


