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Overview of presentation

Why the interest in new modelsof housing
with care?

What' s new/dIifferent about them?

Are they meeting expectationsof policy
makers, service commissioners, providers
and residents?
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1:Housing with care: why the interest?

Ageing soclety

Policy emphasis on independence and
choice In later life

Concerns about costs of residential care

Potential of housing with care to promote
health and well-being of older people
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2. Housing with care: UK models

 Range of definitions

 ‘Concept rather than a housing type’

— Principles: rehabilitation, inde pendence, tenancy
rights, neighbourliness, commu nity acc ess

— Design: “at home”, not “in a home”, communal

resources, privacy

— Care and leisure: flexible working with 24 hr on-
site staff, meals, social support

— Allocations: joint assessment, inclusive
(Riseborough & Fletcher, 2003)
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3: Housing with care: variationson a theme

Range of providers: public, private, voluntary
sector

Range of housing and care/ support provider
relationships

Scale of development

Allocationsand eligibility criteria
Type of tenure: rent and leashold
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4. Housing with care: great expectations?

Promotes independence
Reduces social isolation
Alternative/ sub stitute for residential care

Home for life
Improved quality of life
Cost-effective
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5: Housing with care: CHP projects

Evaluation of UK's first continuing care
retirement community Hartrigg Oaks

Systematic review of the effectiveness of
emerging modelsof housing with care

Longitudinal comparative evaluation of 7
different housing with care schemes
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/. Bvaluation of Hartrigg Oaks: Findings

High levels of satisfaction among residents
Concerns about social isolation of the frall
Issuesabout resident empowerment

Dementia care

Managing expectations

Dynamic nature of Hartrigg Oaks
Concerns about affordability
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8: Housing with Care for Later Life: A Literature
Review

“Housing with Care for Later Life: A Literature Review”
Croucher, Hicksand Jackson, 2006
http:/ /www.jrf.org.uk

14 electronic databases
Grey literature
— SIGLE

— website searching: academic, government, organisational (UK and
abroad)

— Contact with key organisationsand individuals
More than 4000 references

Explicit inclusion & exclusion criteria
145 studiesincluded in the review
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9. Literature review: findings

11 studies since With Respect to Old Age (Tinker,
1999)

Value placed by older people on combination of
Inde pendence and security

Reducing social isolation?
Home for life?

Alternative to residential care?

Balanceof fit and frail?
Codt effective?

Gapsin the evidence: ethnicity, gender,
telecare/assistive technologies, quality of life
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10: Housing with care - promoting
Independence

 High levels of satisfaction are consistently
reported by residentsof housing with care

« Combination of independence and security
that isgreatly valued by residents

« Not alwaysa shared understanding of
‘iIndependence’ between residents and
providers
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11: Housing with care — health, well-being and
guality of life

* No ‘measures of quality of life

 Potential for reducing or redirecting
demands made on health service

« Measuring impact on health status (2
studies)

— Self reported health status remains stable
compared to comparable community sample

— Security, safe environment, peer support
— Recognition of previously un-met needs
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12: Housing with care - reducing social
Isolation

Housing with care offersopportunities for
social interaction and companionship

Very frail, people with sensory and/or
cognitive impairmentson the margins of

social groupsand networks
Tensionsaround integration of fit and frail

Use asa community resource?
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13: Housing with care —home for life?

No studies reported residentscould age in place
underany circumstances

Frequently movesto residential and nursing home
care reported

— Challenging behaviours/ dementia

— Flexibility of care

— Numbersof residentswith high level needs
— Willingness of fundersto pay for additional care

Housing with care provide an alternative to
residential care in some circumstances

It iIsnot a substitute for these settings
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14: Housing with care - cost effective?

Evidence is limited and contradictory

Appears that housing with care more
expensive than residential care, but cheaper
than home care

How to include relatively intangible elements

In costing I.e. greater independence and
autonomy, sense of security

Affordability?
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15. Gapsin UK Evidence

End of life care
BMEgroups

Role of telecare and other assistive
technologies

Quality of life

Exit criteria —when should people move on,
and who decided?

Stressors associated with living in a mixed
dependency, communal setting In later life?

Private sector provision?
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16: Comparative evaluation

 Longitudinal comparative evaluation of 7
different housing with care schemes:-

— Base line data

— Residents/tenants/ owners

— Care staff
— Manhagement organisations
— Other stake-holders

The Centre for Housing Policy Tus UNIVERSITY ;=-'-r:_
http://www.york.ac.uk/c hp/



17: Comparative evaluation:participating
schemes

e 7 schemes

locations: regional spread; urban/suburban/rural,

provider organisations:. 2 RSL schemes, 4 not-for-
profit/charitable trusts; 1 private sector

Scale: largest more than 400 residents; smallest 40
Range of accommodation: type; size; tenure;

Range of care srvices
Range of facilities
Funding arrangements
Partner organisations
Length of operation
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18:Comparative evaluation: emerging
finding s(1)

« Residents perspectives

— Positive choice: combination of independence
and security

— “Staying put” not an option
— “Different way of life”

— Neighbourliness & mutual support

— Being kept informed/accurate information
— Empowerment

— Home for life?
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19: Comparative evaluation: emerging findings

(2)

e Care needsand services
— Entry and exit criteria

— Rangeof “packages’ and fees
— Affordability?

— Minimum use of telecare/assistive technologies
— On-site care home/end of life care
— Dementia & other mental health problems
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20: Housing with care for later life: defining
factors

Philosophy and ethosof managing
organisations

Autonomy of organisations

Exit and entry criteria
Scale of schemes

Space, design, location
Permeability of boundaries
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21: Housing with care: meeting expectations?

Independence but not choice

Reduces social isolation?
Alternative or substitute for residential care?

Home for life?

Affordable?
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